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Host Family Agreement 2008

This agreement is between the Au Pair Foundation of Novato, California and Host Parent(s):

(City) (State), . We agree, acting on behalf of and including all members of
our household and family (hereinafter, in the aggregate, referred to as “Host”) to adhere to the terms and conditions of this
agreement. Host has read and understood the terms described in the Agreement, and agrees to abide by the terms and
conditions of the Agreementt

A. Host Family Obligations

Host will provide room and board, including a private room for the Au Pair. Host will pay the Au Pair a weekly stipend
on a weekly basis in an amount that is in accordance with U.S. State Department guidelines. The stipend will not be
withheld for any reason, including but not limited to: outstanding telephone bills, auto accidents, or lost time due to
illness. Host agrees that the Au Pair will perform childcare services and light housekeeping duties related to childcare
which shall not exceed: 45 hours per week, five and a half days per week, and a maximum of 10 hours per day. Host
agrees that the Au Pair will have one full weekend (Friday evening to Monday morning) off per month. The Au Pair will
also receive two calendar weeks (14 days) of paid vacation, to be taken at mutually agreed upon times. Host will
provide automobile insurance covering the Au Pair with a minimum of $10,000 in medical coverage if Au Pair is
expected or permitted to drive the Host Family’s vehicle(s). The maximum deduction the Au Pair may be liable for is
$250. If we, as the Host Family, fail to provide such primary insurance, we agree to be financially responsible for any
injury or property damage resulting from the Au Pair’s driving. Host agrees to provide $500 in tuition costs ($1000 for
Educare Au Pair) at a certified post —secondary educational institution for not less than 6 semester hours. The Host
Family will be responsible for transportation to and from the place of instructions. An adult member of the Host Family
will be present or have another responsible adult present in our home with the Au Pair during the first 3 days of arrival.
Host will ensure that if there is an infant less than three months old living in the home, a parent or another responsible
adult shall be present at all times and the Au Pair shall not be sole care giver for that child at any time, including
sleeping hours. Host agrees to maintain adequate homeowner’s, fire, liability, auto and any other applicable insurance
to cover the activities of the Au Pair and family members. Host agrees to attend one cultural event organized by the
Community Representative to include the entire family and the Au Pair. Host agrees to pay additional flight costs for
the au pair’s international flights costing over $800.

B. APF’s Responsibilities with Host Family:
We accept that the sponsoring organizations, APF and its representatives:

Will oversee the selection and placement of an Au Pair with our family, but we, as the Host Family, will select our own
Au Pair after reviewing Au Pair applications and after speaking to the Au Pair on the phone at least two times. APF will
interview our family with all family members present in our home. APF must receive at least two references for the Host
and verify employment of the Host Parents. APF may make inquiries to any third person or government agency
regarding the Host Family and all its members. APF will have regular contact with the Au Pair and Host Family and
shall assist Host Family and Au Pair if the placement can not continue for any reason. APF will not be liable for and
does not guarantee acceptable performance by the Au Pair. Host agrees that Au Pair is not an employee, agent, or an
independent contractor of the APF. APF is not responsible for any act or omission on the part of the Au Pair. APF may
immediately terminate Host Family’s participation in the program and remove the Au Pair from the Host Family’s home.
If APF determines at its sole discretion that the Au Pair is in an unsuitable environment or is being treated in an
inappropriate manner; or if Host Family fails to comply with any terms of this agreement, including but not limited to:
failure to pay the full program fee or any other stipend or payment required hereunder, or fail to comply with any of the
U.S. Department of State Regulations governing this program. In the case of such a termination, we shall not be
eligible for a program refund or to obtain a replacement Au Pair{
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C. Host Family Requirements for an unsuccessful match:

Host agrees to an initial two month adjustment period to give adequate time for Au Pair to adjust to culture, home,
community and family of Host. We understand the match between our family and Au Pair may not be successful. If the
relationship between our family and the Au Pair suffers in any way, we accept and agree that the APF will work with our
family to resolve the situation. Host agrees to cooperate fully in maintaining communication among APF field staff and
Au Pair.

Host accepts that after two months, if there is a serious incompatibility problem which is confirmed as irreconcilable by
a representative of APF, and APF believes in good faith that the failure of placement is not due to the Host Family’s
lack of adherence to the Host Family agreement by the Host, APF will make reasonable attempts to locate another Au
Pair for our family. Host accepts that if the placement is unsuccessful and is not due to the Au Pair’s lack of adherence
to the Au Pair Pledge and Agreement, the Au Pair will remain in residence with Host, continue to fulfill child care
responsibilities, and receive the weekly stipend until a new Host Family can be arranged, not to exceed 14 days. If Host

is not willing to keep the Au Pair in their home until Au Pair is placed elsewhere, Host agrees to pay a $20 per day
housing stipend not to exceed 14 days or until another placement for the Au Pair can be arranged, whichever comes
first. Host understands that the Au Pair may be placed with another family in their community or elsewhere, or the Au
Pair may be excused from the program and returned to their home country.

Host accepts the resolution may include the placement of another Au Pair, no sooner than the end of the second month
of the exchange and no later than the end of the sixth month.

D. Refund of Fees

We are fully aware that the majority of the APF’s costs are incurred during both the interview and placement period,
and the orientation and training; thus, we accept the limited refund policy which will be applied as set forth below. The
decision of APF is final in determining a breach of the Host Family Agreement and the amount of refund, if any. The
APF Program is intended primarily as a cultural exchange program rather than a domestic services business.
Therefore, the refund policy is the exclusive remedy in the event APF is unable to provide a compatible replacement Au
Pair, and APF is not responsible for any economic damage or cost alleged to arise from loss or unavailability of the Au
Pair’s services.

E. Fees Payable and Refunds:

Host Family agrees to pay the program fees outlined in the Payment Authorization Form. The application fee of $250 is
non-refundable, unless a family’s application is not accepted. Refund 10 days prior to Au Pair’s arrival in the U.S.: APF
will refund all monies paid less $750.00 ($250.00 application fee and $500.00 cancellation fee), plus the cost of non-
refundable international airline tickets, if applicable. If Host Family has a one year agreement, a refund after the Au
Pair’s arrival will be calculated as follows:

Program weeks paid for:
Less program weeks received:
Multiplied by: (Refund per week based on program weeks paid for)

Refund calculation (per week):
Weeks 1-15 $80

Weeks 16-30$60

Weeks 31-52n0 refund

Equals total refund due =

The refund calculation listed above is based on the Host having paid for a full program year (12 month minimum). If the
Host Family is on the Payment Plan and has a balance of fees due, or if any other fees are due to APF, this balance
due will be subtracted from the total refund amount. If Host Family has less than (6) months remaining on their original
12 month program year, no cash refund will be given. Instead, Host Family will receive a credit of $300 a month toward
a new program year.
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F. Miscellaneous:

In addition to all conditions, rules and guidelines stated above, we understand and accept the following: APF shall not
be responsible for any personal bills incurred by the Au Pair while residing with our family. This includes telephone
bills, credit card charges, and other purchases or debts. APF will use reasonable efforts to screen Au Pair candidates,
however, APF can not guarantee that an Au Pair offered to us will be compatible with our family circumstances or free
from behaviors or personal characteristics which we might find objectionable. APF’s function is to locate and present us
with candidates whom APF believes are suitable, but that the final interviewing and selection of an Au Pair for our
family is our responsibility. We agree to the use the best of efforts in the selection process to review the candidates
carefully and select the Au Pair we believe will be the best choice for our family. If a dispute arises as to any of these
limits or requirements, APF shall resolve said dispute, and its decision shall be final. We understand that in the event
there is an infant under the age of two years old, the Au Pair must have 200 hours of documented experience working
with children under the age of two. Such documented experience shall be verified by APF prior to the placement of the
Au Pair in our home.

Host Family agrees that if APF has less than two weeks to book incoming flight for Au Pair to attend training, Host

Family has the option to a) move Au Pair’s arrival to the next training session or b) pay the difference in the in-flight
costs between a 14 day advance ticket purchase and the cost of the ticket purchased less than 14 days prior to arrival.

G. Release of Liability:

We agree to release APF, its subsidiaries, their officers, employees, and agents from all claims for any personal or
property damage, injury, loss, delay, or expense incurred by us or any family member, guest, employee, or agent, due
to events beyond APF’s reasonable control, including, but without limitation to, acts of God, acts of war, or government
restrictions, and in the absence of gross negligence or willful misconduct by APF, any events directly caused by any
intentional or negligent acts or omissions by an Au Pair placed in our household.

H. Indemnity:

We further agree to hold harmless APF and their subsidiaries, officers, employees and agents for any liability expense,
including court costs and legal fees, incurred by them resulting from any personal or property damage, injury, loss, or
expense incurred by any such Au Pair that we directly cause to contribute to in any way.

I. Failure of Placement:

Acknowledging that APF is a cultural exchange program rather than a domestic services business, and that this
Agreement is not made primarily for commercial or economic benefit to the APF, we understand and agree that if APF
is unable for any reason, after reasonable efforts to place an Au Pair with our family or to obtain a replacement Au Pair
if one should be needed, APF is not responsible for providing alternative or interim child care or for the cost of doing so.
We agree to release APF, its subsidiaries, and their officers, employees, and agents from any and all claims for
financial, incidental, or consequential damages, including but not limited to: costs of alternative or interim childcare
costs, loss of income, travel costs, emotional or psychological injury, or other loss or damage of any kind which may
arise from the unavailability of the Au Pair's services for any reason whatsoever.

J. Representations:

We have received a copy of, and have read and understand: the United States Department of State’s Rules for
Exchange Visitor Programs, Title 22 of the Code of Federal Regulations, Part 62.31, effective April 1, 2001 governing
Au Pair Programs; and the United State’s written statement to Host Families. We agree to comply with all provisions of
the Exchange Visitor Program Rules applicable to host families. We understand and agree that to the extent any of our
home state labor laws (for example, minimum wage and overtime rules), or federal, state and income tax laws may
apply to the performance of services by an Au Pair in our home; we are solely responsible for complying with such
laws. APF does not provide legal advice regarding any such laws and is not responsible for informing us of or
overseeing compliance with any such labor laws and income tax laws which can vary from state to state and are
subject to change without notice.

HF initials

Il I N BN N N N | | i — ] iy | || =g
7599 Redwood Bivd., Suite 200, Novato, CA, 94945-7701 - USA Tel: 1-866-4-AuPair / 415-257-4783 - Fax: 415-257-2207
1 r3r =1 LI Y I | [




Au Pair & Foundation
F —

K. General Provisions:

It is agreed that the U.S. Labor Law shall apply to this agreement, and | agree to submit to the jurisdiction of the State
of California courts. | have read this entire agreement carefully, and | have had the opportunity to ask questions, obtain
advice as to its meaning and | understand it. We understand that this document, titled “Host Family Agreement” may be
signed in counterparts and may be faxed. A faxed signature shall be considered the same as the original. In the event
of a dispute between the parties concerning the performance, enforcement or interpretation of this Agreement, such
dispute shall be determined by binding arbitration before the American Arbitration Association or Judicial Arbitration
and Mediation Services in San Francisco, California, upon petition of either party. In such proceedings, the parties may
utilize subpoenas and have discovery as provided in California Code of Civil Procedure Section 1282.6, 1283, 1283.05.
The decision of the arbitrator shall be final and binding and may be enforced in any court of competent jurisdiction of
the Courts of the State of California because, among other reasons, this Agreement was negotiated in large part in
California, and the APF is domiciled in California. We hereby certify to the APF that we have adequate financial
resources to satisfy all of our obligations as a Host Family in the APF Program. We have received a copy of the APF
Payment Authorization Form and understand the payment options as set forth in this document. We understand that
whichever method of payment we choose, we are obligated to make payments according to that method.

We have carefully read this agreement, we fully understand and agree to all terms and conditions of this Agreement
with the Au Pair Foundation and we have obtained a copy of this document for our records.

Host Parent 1: Date:
Host Parent 2: Date:
HF initials
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Payment Authorization Form 2008

Direct Payment Due Date Amount
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