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Contact
Information
Be sure to fill in this section with your
Community Representative.
Name:

Telephone:

e-mail:

                            @aupairfoundation.org

Au Pair Foundation
Program Manager: Viella Shipley
Mailing Address:

1010 B Street, Suite 200
San Rafael, CA 94901

Telephone: 415 257-4783
Toll Free within the U.S.: 866-428-7247
24 hour Emergency Hotline

(415) 257-4783 or 866-428-7247
(866-4-AuPair)
Select ÒEMERGENCYÓ from menu
options

Fax:  415-257-2207
URL: http://www.aupairfoundation.org
e-mail:  Partner@aupairfoundation.org

AVI Insurance Information
Telephone: 1-800-277-8051
Send claims to:
International SOS
AVI Claims
491 Baltimore Pike #664
Springfield, PA 19064-3810)
e-mail: aviclaims@internationalsos.com

Internal Revenue Service Information
Telephone: 1-800-829-1040
URL: www.irs.gov

Social Security
Toll free Telephone: 1-800-772-1213
URL: www.ssa.gov

United States Department of State
Visitor Exchange Program
Telephone: (202) 401-9810
URL:
http://exchanges.state.gov/education/jexc
hanges/private/aupair.htm
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Welcome to the Au Pair Foundation and the Face the World
Family!  We hope that the coming year will be full of adventure,
learning and the foundation for your future understanding
and success in the international community.  Face the World
has been fostering cultural exchange for over 12 years and
this year marks the inauguration of Au Pair Foundation. Our
mission to provide quality, lasting cultural exchange, education
and childcare has led us to you.  Congratulations on being
selected!  We have chosen only a few who have proven skills
and commitment to our program objectives.  We are honored
to have you join our program and look forward to a close
working relationship over the coming year.

The following handbook has been prepared to inform you
about the program and assist you.  Please read it thoroughly
and note any questions you may have while reading.  You
will have ample opportunity to discuss this manual with your
Community Representative and are encouraged to do so at
any time.  Do not be afraid to ask questions and remember
there is no such thing as a silly question. It is likely you will
feel a little intimidated with all the changes and new

experiences but rest assured we are not here to judge, only to help.   Our staff is trained
to assist and support you during the coming months.

 We can not emphasize enough the importance of communication in this program.  You
may encounter many new situations and ideas, some of which you may not understand
or feel comfortable with. We remind everyone, host families included, that cultural
differences are not right or wrong.  They are just different and that is what makes life so
rich.   You have chosen to participate in this program because you are interested in learning
about a new culture.  Your open mind and positive attitude will help you adapt and succeed
making this year a rewarding experience for you, your host family and our staff.

Welcome again and congratulations on being accepted into the Au Pair Foundation
Program!

Mary Kass
President
Face the World Foundation
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Au Pair Programs

Au Pair FoundationÕs mission is to provide all of our program participants Ð host families, au pairs
and staff Ð with a quality cross-cultural experience that will enhance their understanding and acceptance
of other cultures and foster life-long friendship in addition to providing quality child care to American
families and educational opportunities to international young people.

Through the Au Pair Foundation Program, we hope to give American families the opportunity to
learn more about world cultures by placing intelligent young people from other countries who display
positive attitudes and a willingness to be ambassadors for their home countries.  Au pairs will be
able to teach their host families about life in their countries and share the qualities of themselves
and their culture throughout the program year.  We feel that the host families, au pairs and the
communities surrounding these families benefit from this exchange as the au pair integrates into
daily American life.

Through this program, we also hope that the au pair will return to his/her home country and share
with family, friends and countrymen a positive and realistic impression of life in America, the American
people, and the uniquely blended and ever changing culture.

Program Overview
The word Òau pairÓ is French for Òon parÓ or equal.  The Au Pair Foundation program promotes this
concept of equality in the relationship between the host family and au pair.  The au pair lives with
the host family as an equal member of the family; like an older sibling, and is included in family
activities such as family meals, and holiday celebrations, unlike an ÒemployeeÓ or ÒservantÓ who
might be excluded from such family gatherings.

Au Pairs can care for up to four children per family between the ages of three months and 12 years
of age.  All au pairs are required to complete and educational component according to the program.
  Childcare duties are distributed over a five and half day work week not to exceed 10 hours any
given day.  Au pairs are entitled to two paid weeks of vacation a year and one full weekend off a
month.   Below is a summary of the three
programs offered:

Infant Care Au Pairs:
Maximum of 45 hours a week of childcare
for infants and children between 3 months
and 12 years of age.  Weekly stipend is
$139.05 and an educational subsidy of up
to $500 dollars a year toward the study of
6 semester units at a post secondary
educational institution. Au Pairs must have
at least 200 hours of documented infant
care experience by non-family members.

Standard Care Au Pair:
A Maximum of 45 hours of child care per
week for school aged children.  Weekly
stipend is $139.05 and an the educational
stipend is $500 toward the study of 6
semester units at a post-secondary
educational institution.

Educare Au Pair:
Maximum of 30 hours a week of child care
for school-aged children that require before and after school supervision.  Au pairs participating
in this program may not be placed with families with preschool aged children unless alternative,
full-time arrangements are in place for their supervision.  The weekly stipend is $104.29 and

Face the World Headquarters.
1010 B Street, Suite 200,
San Rafael, California, USA.



www.aupairfoundation.org

the educational stipend is $1000 toward the study of 12 semester units at a post-secondary
educational institution.

At no time is an au pair expected to care for an infant less than three months of age without a
parent or other responsible adult present.

Aside for the administration and training provided
by our staff, Au Pair Foundation maintains monthly
contact with the host family and au pair.  This
support ensures that all program participantsÕ
questions are answered and any problems are
resolved quickly.  Au Pair Foundation will also
ensure that the au pair has enrolled in a post-
secondary educational institution for the required
credit hours.  Full compliance with this educational
requirement is expected of all pair participant
and an au pairÕs failure to satisfy this requirement
will lead to termination from the au pair program.

The following is an outline of Au Pair FoundationÕs
staff and responsibilities:

Overseas Partners (OP)
The Au PairÕs first contact is normally with our overseas partners.  A complete network of trusted
international partners has been established around the world.  Our partnerÕs role is to screen, select
and provide orientation for applicants.  They are instructed to choose only serious candidates able
to commit fully to the program mission and objectives.  They provide complete translations of
contracts, references and responsibilities to assure au pairs are completely aware of program
expectations and duties.  Selected au pairs will work closely with partners to obtain their visas.

Community Representatives (CR)
Your Community Representative (CR) is the heart of the Au Pair FoundationÕs program staff. These
valuable field representatives screen host families and support the au pair and host family during
the program year.  Community Representatives help the au pair make the transition to their new
environment, home and community, as well as helping both the family and au pair work out details
and solve any problems that might arise.

Regional Coordinators (RC)
RCs are critical to the chain of communication within Au Pair Foundation.  RCs train and support
Community Representatives within a specific region and they are the supervisory link between
the Community Representative, host family, au pair, headquarters. RCs ensure that qualified au
pairs are placed with compatible host families and that they all receive supervision and support
during their program year.

The San Rafael Headquarters
Au Pair Foundation Program is guided by the Program Manager who works in the headquarter office
located in San Rafael, California.  The Program Manager is responsible for maintaining relations
with overseas agency partners, supervising Regional Coordinators and office personnel.
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Application Process & Screening
The emphasis of our programs is on finding
a select group of highly qualified applicants
to participate in the program. Department
of State minimum requirements are as
follows:

¥ Proof of completion of High School
¥ Be between 20 -26 years of age
¥ Have obtained a minimum score of
50 on the English SLEP test and have
conversational fluency in English
¥ Have documented childcare
experience
¥ Have completed a criminal background
test
¥ Have excellent health
¥ Pass a Psychometric Exam

Preferred Qualifications are:
¥ Have some university studies in child
development, language studies or
education
¥ Have an International DriverÕs License
¥ Non-smoking

Overseas Partners Duties are:
Interview and test applicants in English,
verify references, medical history and

criminal background as well as administer
a psychological profile test.

Au pair applicants selected by host families
attend a training workshop designed by Au
Pair Foundation and the American Red
Cross. During this workshop, each au pair
receives 34 hours of child development
instruction, four of which are devoted to
infant child development issues.  The au
pair also receives eight hours of child safety
instruction, four of which are devoted to
infant child safety issues.
Au Pairs are certified by the American Red
Cross in Infant, Child and Adult CPR.

Host Family Screening
Host Families are also required to undergo
background and screening checks.  Au Pair
Foundation is dedicated to protecting the
interests of our au pairs.  Host families are
therefore interviewed and references
verified to ensure they are qualified to host
an au pair for a year.   Au Pair FoundationÕs
goal is to ensure that a Òmutual exchangeÓ
takes place and that both parties are suitable
for the program.

Screened au pairs and host families move to the matching phase of the program.  This important
period should be taken very seriously.  Host families review au pair profiles on line and receive
contact information for the au pairs they are interested in.  They must telephone interview
the au pair at least two times before making a decision to invite the applicant to be their Au
Pair.  The telephone call could come at any time due to some families working schedules.
Therefore you should practice some basic dialogues to be ready for the call.  It is important
to be COMPLETELY honest in this stage since you will be committing to living one year with
a family.  Changing host families is very difficult and Au Pair Foundation does not guarantee
an au pair can be placed a second time.

If you smoke, for example, it is far better to say so in the beginning.  Some au pairs have lied
about their smoking thinking they would have a better chance of being placed as a non-smoker.
 When they arrive they start smoking and the family feels betrayed.  Since the family believes
the au pair has lied, the bond of trust is broken sometimes never to be re-established.  The
host family may begin to question everything the au pair said in the interview.  A small lie like
this can lead to numerous other problems and even dismissal.  Americans can be very strict
when their interpretation of trust is concerned.  Honesty is always the best policy.

Telephone Interviews
Host Families are required to have at least two telephone interviews with au pairs prior to
selection.  Host Families are encouraged to ask open ended questions to get a feel for the
au pairÕs command of the language, interests and compatibility with their needs. While Host
Families are asked to call at the hour indicated on the au pair application, they may call
unexpectedly.  Use the ÒAu Pair Host Family Interview HelperÓ form located in this manual

How the Matching Process Works
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to guide you during the host family calls.
Make a copy and keep it handy at all times
along with a pen.  Ask the family about their
children, their interests and lifestyle.    Be
sure to take notes about the family member
names, childrenÕs ages and requirements.
You should prepare a list of questions for a
second interview immediately after the call
while the conversation is fresh in your mind.

Speaking on the telephone is especially hard
for non-native speakers but try to be yourself
and let your natural charm help you find the
right family. Even if you feel the family is great
after the first interview, a second call is required
before a match may be determined.  At least
24 hours should pass between the first and
second call to make sure that the both parties
have adequate time to think and prepare for
a second interview.  Remember you will be
living 12 months with this family. If you change
your mind after confirming a selection you
will loose your application and deposit fees.

A second telephone interview will follow if
the host family feels the au pair is suitable.
The au pair should have a list of prepared
questions ready for the call.  If after the second
interview the au pair does not want to be
placed with the host family, he/she should let
their Country Representative know so Au Pair
Foundation can contact the family with the
reasons why.  Remember, due to the size of
our program, au pairs are not to turn down
host family assignments because of
geographical reasons.  Doing so is grounds
for release from the program.

When the Match is made!
If the second interview results in mutual
interest by both parties, the au pair should
contact the overseas partner immediately.
The Au Pair Acceptance Packet will be
processed and forwarded to you.  It includes
the following:

¥ Host family application and Community
Profile
¥ DS-2019 form and immigration letter
¥ Insurance information
¥ An Au Pair Foundation email account
and password
¥ Au Pair ID Card

The local office will assist in obtaining the J-
1 visa.  It can take up to a month for the J-1

visa to be approved and will vary depending
on the country and time of year.
Once the match is made, Au Pair Foundation
staff will begin making arrangements for your
arrival.   Airline tickets are reserved, training
dates and accommodations made and host
family orientations conducted.   Our trained
staff will attend to every detail to ensure a
smooth transition to your new home and a
successful program year.

1. Bring Money
Although carrying large sums of cash is
discouraged, we recommend that au pairs
bring at least $150.00 in spending money
to cover expenses during travel and meals
during the orientation.  During the training
session breakfast and lunch is provided
for but not dinner.  Therefore, expect to
pay at least $30.00 for meals during the
training session.

2. Give your family complete contact
information
Write down telephone contact numbers and
email addresses:

á Remember to tell them that you will be
in training for three days so if they want
to call you at your new home, they should
wait at least four days.
á Once you get to the United States,
information on affordable calling cards will
be given to you.  Do not start your stay
by asking your host family for permission
to make an international call.  Buy a card
and begin using it from the start.  It will
make life much easier and the rates on
many calling cards are more affordable
than host family telephone plans.

3.  Show your parents how to dial
internationally and give them your host
family phone number and address.

The country code for the United States is
(1) followed by the area code which is a
three digit number (xxx) then the seven
digit home number.  For example, when
calling the headquarter office in San Rafael
you first dial (1) (415) 257-4783.

Things to
Remember
before departure
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You will be assigned an email before arrival.
Make sure to give this address to your
family along with the Au Pair Foundation
address for parents:
parents@aupairfoundation.org

4. Set your financial affairs in order
Try to pay off any outstanding debts you
have before leaving.  International wire
transfers are expensive and complicated.
 If you need to send money home on a
regular basis, talk to your bank and find the
best way to do so before you leave.

Once you arrive and get settled, you will
be given instructions on how to set up a
bank account at a local bank.   Having a
bank account will facilitate money
transactions.  Remember; never carry large
amounts of cash.  Have it deposited in visa
accounts or buy travelers checks.

Your travel insurance takes effect when
you arrive.  Therefore any accidents that
occur before arrival will not be covered by
the policy.  So, you might want to purchase
travel insurance.

5.  Doctor and Dentist
Go to your doctor and dentist before you
leave.  Routine dental work is not covered
by your policy and quite expensive in the
United States.  Make sure that you have
a check up and have any required dental
work done before you leave.    If you have
any medical conditions that need treating,
do it before you leave. If you must carry
any medication with you, make sure you
have the prescription with you when
boarding the plane.  You might be asked
to show proof of medications at United
States Customs.  If you have an special
conditions, review your insurance policy
carefully and consider purchasing additional
health insurance if necessary.
If you wear glasses or contacts make sure
you have a current prescription.

6.  Set aside important documents
¥ Passport
¥ International DriverÕs License Ð Apply
before you leave to make the transition
smoother
¥ Birth Certificate Ð bring a copy
¥ Diplomas & Transcripts Ð you will need
them when registering for classes in the

United States

7.  Complete your Pre-Departure Project
In the annex of this document you will find
instructions for a Pre-Departure Project.
Read and complete the report and have it
ready BEFORE you depart.  This will be
one of the first activities you do with your
new host family and must be prepared
ahead of time.

8.  Travel Tips
¥ Bring clothes for the season
¥ Ask you host family what the climate is
like in their town and pack some basic
items for the year.  You will not need formal
clothes but it is always a good idea to have
one basic black dress or suit.  DonÕt over
pack and remember, you will be buying
things over the course of the year and will
have to carry everything back!  Keep you
packing simple and light.
¥ If you can, it is always nice to bring some
typical items from your country to share
with your family.  Books with photos or
childrenÕs games are an  ideal way to
introduce your culture to your family.

9.  Getting to the airport
¥ Give yourself ample time to get to the
airport.  New security measures have
extended check in times considerably.
Getting to the airport at the last minute is
STRESSFUL and not a good start for your
program year.  If you miss the airplane,
you will be responsible for any airline
penalty fees.

10.  At the airport
¥ Security Ð New security measures prohibit
any sharp objects in carry on luggage.  Little
items like fingernail files or knitting needles
will be confiscated.  Make sure to pack
these type of items in your check in luggage.
¥ Make sure you know what the baggage
limits are for your flight ahead of time.  Do
not exceed weight limits or you will be
required to pay overweight fees.
¥ Lastly, eat light the night before you flight
and drink plenty of water during the flight.
 It helps reduce the effects of jet lag.
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Training
Your first few days in the program will be
busy and full of activity learning about child
development and how to care for children
safely in the ÒAu Pair WorkshopÓ.  During the
workshop you will have the opportunity to
make friends and meet other au pairs with
whom you may maintain a friendship
throughout your program year.

Before long you will meet your Community
Representative or CR, Host Parents, their
children, friends and neighbors.   You will fly
to a new city, your new home and begin a
program year full of new experiences and
challenges.  Once settled, you will meet with
your CR who will accompany you throughout
the program year and assist you with your
needs.  She/he will provide guidelines,
organize cultural activities, and assist you
with any problems that may arise.  If for any
reason you do not hear from your CR within
in 48 hours of your arrival please call the
Headquarter office toll free at:
1-866-428-7247 or 1-866-4 Au Pair
e-mail: aupair@aupairfoundation.org

Your Au Pair Foundation Account
In your arrival packet you will receive
information regarding your email and
password.  This account is very important
and will be the means by which you receive
program updates, announcements,
evaluations and special instructions.  You
should check your mail at least once a week
to answer all questionnaires that are
distributed via your account. If you have any
questions or concerns, you may email them
to the headquarter office and our staff will
attend to your needs.  You can also use the
account to send and receive personal mail.
Your New Family
After completing the training and orientation
you should be ready for introduction to your
new home!  Keep in mind that every host
family is different and do not fall into the trap
of comparing your situation with the other
au pairs you met during the orientation.  Every
family has it plus and minus.  No two are the
same.

The first two months are crucial to the success
of the program.  Communication during this
adjustment period is important!! Clarify
anything you donÕt understand.  DonÕt be
embarrassed to ask what things mean and

Arriving in the United States
above all, be honest and open.  The
Community Representative will establish
contact with the au pair and host family within
48 hours of arrival.  An orientation meeting
will be agreed upon during which time the
host family/au pair agreement will be reviewed
and signed.  This agreement will establish
the rules to be respected throughout the year.
 Review it carefully before the meeting and
make sure any additions or observations are
written and signed by both the au pair and
host family. See the annex section of this
document for a copy of the agreement that
is filled out together.   Americans tend to be
direct and prefer clarity from the outset.  You
must do the same and should try to do so
from the beginning.

Responsibilities
Your host family has invested a significant
amount of money in the program and has
high expectations for you to provide reliable
and safe child for their children.  Your duties
may include being available to a sleeping
child, driving children to sporting activities or
helping with homework.  Furthermore, you
host family may ask you to help clean up after
the children, wash dishes or prepare a family
meal.  Your Host Family looks forward to the
cultural exchange and expects you be a
positive addition to their family.

The following outlines Au Pair and Host
Family Responsibilities:

Families accepted into the program are
required to:

1. Carefully interview and select their au
pair from applications provided to the family
by Au Pair Foundation.  They must hold at
least two telephone interviews with au
pairs before making a decision.
2. Spend the first three days with the au
pair in their home to train and familiarize
him/her with the environment
3. Treat their au pair as a member of the
family and include them in family activities
whenever possible.
4. Encourage their au pair to take
advantage of educational opportunities in
the area covering up to $500 in tuition
fees and transportation costs. EduCare
Au Pairs may receive up to $1000 in tuition
fees and transportation costs.
5. Speak English as the primary language
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in the home, allowing the au pair to perfect
her/his English language skills.
6. Provide the au pair with one and a half
days off each week, one full weekend off
per month, and two weeks paid vacation
time.
7. Not require the au pair to work in excess
of 45 hours per week nor more than 10
hours per day.  In the case of EduCare Au
Pairs no more than 30 hours per week of
child care can be provided.
8. Pay their au pair a weekly stipend of
$139.05 in accordance with the Fair Labor
Standards Act or $104.29 for EduCare Au
Pairs.
9. Include the au pair on an automobile
insurance policy if the au pair is expected
or allowed to drive the family car(s).
10. Provide the au pair with a private room.
11. Adhere to the Program standards and
procedure and all United States
Department of State regulations.
12. Participate in at least one cultural
outing with your au pair during the year
to be organized by your Au Pair Foundation
Community Representative.

Au Pair Responsibilities
See the Annex section for Au Pair Pledge
which details au pair participation in the
program.

Au Pair Foundation Rules for Au Pairs
1.  While supervising your Host Families
children you must be totally committed.
2. You must agree to enroll and complete a
minimum of 6 or 12 academic hours of study
at an accredited institution of high learning.
Course work should be pre-approved by your
CR.
3. You must attend a regularly scheduled
monthly meeting and at least one social
event/year sponsored by your CR.
4. The use of illegal drugs or alcohol will
subject you to immediate repatriation.
5. You must obey all U.S. Federal State and
local laws.
6. Your vacation must be previously planned
and mutually agreed upon in advance with
your host family.
7. Your free days and nights may not be spent
in ways that may reflect poorly on your Host
Family.
8. You may not take work outside your au pair
duties.
9. You must reimburse your Host Family for

all additional expenses which they have
incurred on your behalf such as personal
phone calls, personal use of the family auto
and any household damage.
10. You are not permitted hitch-hike, if driving
do not  pick up hitch-hikers
11. Program Termination: Au Pair Foundation
reserves the right to terminate Program
participation for the violation of any program
rules and/or when a participantÕs mental and/or
physical health, as determined solely by Au
Pair Foundation, is in jeopardy.

Household Rules and Responsibilities
All au pairs are expected to follow Au Pair
Foundation rules and regulations.  However,
Host Family household rules are also
important.  Your host family should let know
exactly what the rules are at the beginning
of the exchange program so that you have a
chance to discuss them and make sure they
are understood.  Your Community
Representative will assist you if needed.

Some typical rules a host family may
expect are:

¥ Clean your own room
¥ Do the childrenÕs laundry (and their
personal laundry)
¥ Light housework, like dusting, or
vacuuming of their room, the childrenÕs
rooms, and occasionally of common areas
¥ Set the table
¥ Take out the trash
¥ Wash and Dry the dishes
¥ Clear the table

It is also reasonable to ask the au pair:
¥ To keep you informed of where they are
going and when they will be home.
¥ To maintain a positive attitude and be an
active member of the family
¥ To abide by a reasonable curfews.
¥ Not to monopolize the telephone or
computer
¥ To let you know if they would like to have
a friend come to the house.
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Educational Component

Full-time load: 12 Semester Units = 36 total hours each week for a full semester (12
hours in class each week plus 24 hours study outside class each week).

Calculate the units as follows:
3 credits = 3 hours/week for 15 weeks, or approximately 435 hours of classroom time.

3-unit classÊ =
3 hours classroom time for a semester (four months)
+Ê 6 hours homework/outside study/assignmentsÊ(2 hours for every hour in class)

Au Pairs are required to take post secondary classes while living in the United States.
This is a great opportunity to meet new friends, improve English skills and become more
integrated into the community.

Proof of completion of the Educational Component is required to meet United States
Department of State guidelines.  Be sure to fill out the ÓFullfilment of Educational
Componenet FormÓ in this manual and get signatures of your instructors to fulfill the
program requirements.

Classes:
Eligible classes include, foreign languages, social studies, math, career based courses,
writing and ESL Ð English as a Second Language.  If you have a special area of interest
and are unsure if it is application, discuss it with your CR.  Classes such as art, gym and
certificate courses do not normally fulfill the requirement

Your Community Representative and Host Family will provide you with information on
local classes.  Please coordinate you selection with your CR to make sure that your
chosen coursework is compatible with United States Department of Stated requirements.

Courses must be taken at accredited post secondary institutions or equivalent
¥ Standard Care Au Pairs and Infant Care Au Pairs must take 6 semester units.  This
is about 96 hours of classroom time.  Host families will cover up to $500 dollars in
tuition and transportation as well the time to attend courses.
¥ EduCare Au Pairs are required to take 12 semester units, or about 192 hours of
study over the program year.  Host families cover up to $1000 dollars in tuition and
transportation.

What Is a Unit?
A unit is the amount of credit you earn for a course. This varies from course to course.
Post secondary work is measured in terms of the "credit unit." In a one-unit lecture course
a college unit is normally defined as one hour of lecture and two hours of homework per
week for a semester-length course. In a laboratory course, three hours in the classroom
per week for the semester with no outside work equals one unit of work.

How Many Units Should You Take?
In deciding how many units to take each semester, it is important that you plan time for
attending classes, reading, studying completing homework, and working,
¥ For every hour of classroom time, allow two hours of outside homework time.

What is a 3-unit class?
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Adjustment Cycle

¥ The first stage.  Everything seems exciting, interesting and new.

¥ Cultural fatigue.  The au pair starts to see differences and begins to feel uncomfortable.  The au pair becomes tired, both
physically and mentally.

¥ Surface adjustment. The au pair begins to understand the people and their ways.  The au pair feels more comfortable

¥ Hidden problems.  Although outwardly the au pair seems to be fitting in, the au pair begins to question certain aspects of the
culture.  The au pair is homesick and possibly has conflicts with family and friends.  The au pair may feel dissatisfied and thing,
ÒEverything would be better if onlyÉÓ

¥ Fitting in.  The au pair accepts the host culture and feels comfortable with the way of living. The au pair may even feel like a
native of the host country.

¥ Going home. The au pair will begin to have mixed feelings about going home.

Within a few weeks, you may begin to feel
home sick and lonely. Culture shock is a
natural response among cultural exchange
participants.  It is the emotional and
behavioral reaction to living and working in
another culture.  The culture shock can feel

like a roller coaster ride as the physical,
emotional and mental highs and lows of
relocation come in waves.  Everyone will
experience culture shock to varying degrees
and for varying lengths of time.  Most
people follow the adjustment cycle below:

Adjustment Cycle

Conflict Resolution

Communicating openly, having patience
and understanding by both host family
members and au pair can often curb conflict
before it starts.  However, all families have
disagreements and this may occur with
your host family. It is nothing to worry about
and part of natural family interaction.  If you
have a conflict that you are unable to resolve
easily, your Community Representative has
been trained to assist in mediating
disagreements and conflicts.

Grievance Policy
Every au pair must adhere to the grievance
policy established by Au Pair Foundation.
The steps are simple and will help avoid

serious problems.
1. If you are unhappy with any situation
or event, the first step is to tell your
host family.
2. If the problem persists, you should
advise your Community Representative
verbally or in writing.
3. If the problem continues, you should
advise the headquarters office in writing.
You can send an e-mail:
grievance@aupairfoundation.org
or mail a letter to:
Au Pair Foundation, Program Manager,
1010 B Street, Suite 200,
San Rafael, CA 94901.
The toll free telephone number is :
1-866-428-7247 or 1-866-4 Au Pair

Au pairs and host families will need to be patient and allow themselves the time to adjust
to all the changes and differences.  Brainstorming coping strategies for dealing with the
inevitable culture shock can be a great and fun way to get to know you host family, while
at the same time helping come up with ways of dealing with homesickness.  No matter
what happens, a positive frame of mind is a great help.
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Relocation Guidelines
If irreconcilable differences occur between
au pairs and host family, Au Pair Foundation
will make an attempt to re-locate the au
pair and place a new au pair with the host
family.

Au Pairs should be advised that it is
extremely difficult to find a new family once
a placement has been made and therefore
should be very careful and selective during
the telephone interview stage of selection.
Re-location should not be expected and
every attempt should be made to work out
differences.  No relocations are made during
the first two months unless a host family
has breached their contract.

Housing Stipend
A Housing stipend of $15.00/ day applies
for a maximum of two weeks during the
transition period.

If the host family is willing to house the au
pair during the transition but the au pair is
not willing to stay with the family, the au
pair will charged a housing stipend of $15.00
per day.  The Au Pair will pay this to who
ever houses the au pair.

If the family refuses to lodge the au pair
during the transition period the au pair will
be removed immediately and the host
family will pay the housing stipend directly

to the Community Representative who
normally houses the au pair during
transition.

Re-Matching
While every attempt will be made to find
a new host family, Au Pair Foundation can
not guarantee a re-match will be made.
No requests for specific geographic
locations will be accepted.

No extended travel will be permitted during
the transition period.  The au pair must be
on call for an interview and new placements
can occur at any moment.

Au Pair Foundation will use the au pairÕs
original application and characteristics when
seeking re-match.  This means that if the
au pair has indicated that he/she will care
for infants and a new family with an infant
is found, the au pair will have to accept the
assignment or return to his/her country.

All outstanding financial obligations such
as telephone bills and medical bills must
be paid to the host family before departing.

Program Termination
If after two weeks, no suitable family has
been found, the au pair will have to
relinquish the visa and return to his/her
home country.

Child Rearing
Every Culture has its own acceptable forms
of child rearing and discipline.  Americans
generally encourage children to try new
things and to be unafraid, within limits.
Depending on the culture, parents raise their
children differently.  Discuss with your host
family what your their child rearing goals
are.  Find out how your methods differ from
those of the host family culture.

An au pair should NEVER hit or shake a
baby or child.  This can cause permanent
brain damage or even death.

Cultural Adaptation
Carefully review the child rearing and discipline
sections in this manual.  There are guidelines
and tips for child rearing.

Cultural Activities
The CR is  required to organize at least one
cultural activity for au pairs and host families
during the year. The United States Department
of State requires that this activity be attended
by both the host family and au pair.  Activities
could include an excursion to a theater,
museum, sporting event etc. Make
suggestions to your CR of  cultural events
that interest you.
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Stereotypes
It is easy to form stereotypes of people from
different races, religions, neighborhoods,
states, and countries.  For instance, people
might say, Òthe Japanese are quiet and
hardworking, usually shorter than Americans,
and wealthier than the average American.Ó
 It is easy to recognize these ÒqualitiesÓ as
stereotypes.  What is a Òtypical AmericanÓ?
 Someone who drives a big car and eats
hamburgers?  Not a very accurate definition,
right?  It is important not to let these
stereotypes make you blind to the real
characteristics of people you meet.  Do not
let a cultural difference interfere with building
a warm relationship.  We are all individuals
who may partially fit into general stereotypes,
but everyone has more to them than that.
Sit down and talk with your host family about
issues like this.  Understanding American
culture will help you better understand your
own culture by challenging you to view your
native countryÕs ways from a new perspective.
Always keep in mind:  ItÕs not right, itÕs
not wrong, - itÕs different!

Alcohol and Smoking
While in many au pairs home countries the
drinking age is 18, it is usually not enforced.
 Be forewarned, in the United States the
legal drinking age for alcohol is 21 and it is
strictly enforced.  Entrance in bars and discos
that serve alcohol is restricted to those over
21 years of age. Driving while under the
influence of alcohol (DUI) is a serious crime
and will result in immediate imprisonment
of driverÕs and heavy fines.  Au Pairs should
NEVER drink and drive. It could result in
immediate dismissal from the program!

Smoking has become a social stigma in the
United States.  It is generally looked down
upon.  If an au pair smokes, he/she should
say so and get prior approval from the host
family. Some families will permit smoking
but only outside.  If an au pair smokes, he/she
may want to consider this the opportunity
for quitting.

Food
The food served in your house is part of the
culture.   American meals tend to be less
formal.  Any family members Òeat on the
runÓ and have Òsit-down mealsÓ only on the
weekends. Although the food may seem
strange, you are expected to try everything

at least once (unless allergic to it or the food
is against your religion).  In the first few days
you will find out if there are any foods that
you cannot eat.  Offering to cook  one of
your favorite dishes from your country is a
good way to Òbreak the iceÓ.

Privacy
Ask your host family about their privacy
customs.  It is sometimes hard for host
families to understand that you may need
to be alone behind closed doors as Americans
are usually very social.  If you need to spend
time alone, explain to your family that you
have had a full day and need time.
Remember, communication is important,
especially in the early days.
Religion

Talk with your host family about their religious
beliefs and whether they attend services or
practice religious rituals at home.  You should
also tell your host family about your religious
beliefs.  Remember attending religious
services or groups may be an excellent
opportunity for you to meet other young
people.  However, you should not be forced
to attend services or practice any religion.

Safety
¥ Au pairs should always try to do activities
with friends.  Avoid being by yourself.
¥ Au pairs should get to know their
community, including any areas that might
not be safe.
¥ Au Pairs should never, under any
circumstances, enter a strangerÕs car.
¥ Au pairs should not give strangers their
home address or phone number.
¥ Au pairs should always be aware of their
surroundings.
¥ Au pairs should carry their Au Pair ID card
at all times.

Standards of Modesty
Many AmericanÕs view the relations between
the sexes differently from the people of other
countries.  It is easy to misinterpret what
might be considered as immodest behavior.
 Differing standards are often a source of
embarrassment.  Host families may not
impose their standards of behavior upon the
au pair; however, the au pair has a
responsibility not to cause embarrassment
for the family.  If the au pair dresses or
conducts herself in a way that the family
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programs or package trips for exchange
visitors to travel throughout the United States
at a substantially discounted rate. Young
people, about the same age as au pairs,
usually participate in these trips, which last
anywhere from one week to one month.

Au pair participants must have approval from
their host parents before setting vacation
plans during the one-year program term. If
the au pair chooses to travel during her/his
vacation time within the one-year program
term, she/he must inform the Community
Representative and Au Pair Foundation
Headquarters.

If the au pair chooses to travel outside of
the U.S. during the one-year program term,
he/she must do the following:
1. Contact  the appropriate countryÕs embassy
to determine if a visa is required for their
entry into that country
2. Submit the DS-2019 form to the Au Pair
Foundation Headquarter Office at least three
weeks prior to departure.  Include a self-
addressed stamped envelope for prompt
return of the documents.  The form will be
processed and mailed back to the au pair
prior to departure.  The mailing address is:

Au Pair Foundation
Attn:  Travel Department
1010 B Street, Suite 200
San Rafael, California, 94901

3.  Check the J-1 Visa and 1-94 Departure
Card to assure that all the dates are correct.
 Important!  The J-1 visa type should say
ÒMulti-EntryÓ, meaning the au pair can enter
and leave the USA on a number of occasions
during the 12-month year.  Warning:  If the
J-1 visa is stamped ÒSingle EntryÓ, the au
pair can not leave the USA even during the
twelve month program.

4.  Complete the travel abroad before end
of the J-1 visa expiration date.  The J-1 Visa
is valid only for twelve months and re-entry
will not be granted after the expiration date.

5. DO NOT pay or confirm any travel dates
or payments until completing all the above.
Ask your CR if there are any questions.

The 13th Month
Au pairs have the option of remaining in the
United States at the end of the program
year for one month: this is referred to as the

finds inappropriate, or vice versa, your
Community Representative may be asked
to sit in on this type of discussion to make
sure that neither the au pair or family will
not be offended or feel insulted.

Thank you Expressing Gratitude
Show your host parents how much you
appreciate all they are doing for you.  Everyone
loves to be recognized and appreciated.  Say
thank you often!

Transportation
Au Pairs may feel frustrated if dependent
upon your host family for transportation
needs.  They should quickly become familiar
with the public transportation available in
the area; host families and CR should assist
au pairs in finding schedules, stops and
discount ride books.

Many areas where au pairs will be living
have limited public transportation.  Unless
the host family lives in a major urban area,
the au pair should not expect reliable public
transportation.

Your host family may want you to transport
their children and will give you permission
to drive their car.  Driving the family car is
a privilege, not a right.  Some host families
permit the au pair to use their car, but not
all.  Find out if you will be permitted to drive
and what happens if you have an accident.
 Car insurance is expensive and deductibles
high. Find out how much you will have to
pay in case you have an accident.  Au Pair
Foundation does not cover claims resulting
from automobile accidents.
The host family must provide transportation
to and from cultural or educational activities
and classes.

Travel
All au pairs are entitled to two weeks paid
vacation a year.  The dates and nature of
travel should be discussed well in advance
with the host family and communicated to
the C.R.  Some families will also include Au
Pairs on family trips.  If the Au Pair
accompanies a host family on vacation, it is
not the Au PairÕs vacation!

Au Pair Travel Outside the United States
There are many travel companies that offer
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